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MAKING A SHORT TERM VISIT
VISITING ABROAD FOR 6 MONTHS

Elderly people may move abroad temporarily or permanently for various reasons. Their right to lead a life of 

independence and participate in social and cultural life is recognized by the European Union in the Charter of 

Fundamental Rights.  However, mobility becomes considerably challenging when age is accompanied by disability. 

While local authorities in their home country offer tailored privileges like private transportation and health services, 

these benefits are often unavailable in their new destination due to lack of recognition. Accessing such services 

overseas requires navigating complex bureaucratic procedures, demanding paperwork, extended waiting periods for 

administrative appointments, and language barriers.

This demonstration will highlight how the GLASS solution can address the complexities of transactions occurring 

between an EU country (Greece) and a non-EU country (Turkey), a context often fraught with administrative challenges, 

particularly for individuals with specific requirements. Our objective is to streamline the bureaucratic procedures for 

individuals with disabilities, especially senior citizens, who are seeking short-term travel opportunities. 

​

This demonstrator focuses on Konstantinos, a 60-year-old disabled man residing in Athens, who receives an invitation 

from his grandchildren in Istanbul to spend six months with them. Delighted by the offer, Konstantinos embarks on 

this journey to relish quality time with his family. However, to ensure his well-being during his stay, he requires various 

services including health care, transportation, sports rehabilitation, and psycho-social assistance – all of which were 

readily accessible to him in Athens. Unfortunately, accessing these essential services in Istanbul involves navigating 

through a series of complex bureaucratic procedures. The GLASS project is poised to simplify this process and cater 

to Konstantinos’ needs with efficiency and ease.

KONSTANTINOS VISITING ISTANBUL 
DEMONSTRATOR

Konstantinos has a Glass Wallet but is not technologically savvy,  so he wants his grandchild to handle the process. They need to do 

the following steps:

* Install the Mobile Application

* Create an Account

* Enter the Glass Wallet’s DID 

* Select your desiredEencryption

* Install an eGovernance App

* Select the Ministry of Justice

* Create eGovernance installation QR codes

* Add new Contact via the provided form or 

scanning the DID identifier

INSTALL THE WALLET & 
THE EGOVERNANCE DAPP & 

CREATE CONTACTS 
 

GRANDCHILD REQUESTS 
A GREEK DISABILITY 

REPORT

* Request a Temporary Residence Permit 

from the Ministry of Justice of Turkey

* Enter the Proxy DID 

* Konstantinos receives Notification for 

evidence Received from proxy 

* Grandchild receives Notification for 

evidence Sent to proxy 

* The Temporary Residence Permit will be 

saved to the evidence list

GRANDCHILD REQUESTS 
A TEMPORARY RESIDENCE 

PERMIT

* Create a new Proxy wallet

* Select the Contact you wish to send the 

proxy (Konstantino’s grandchild)

* Select the Evidences you wish to share

* A Notification is received in grandchild’s 

wallet to accept the proxy wallet

* Konstantino’s information is in the 

Received Proxies list

KONSTANTINOS 
ISSUES A PROXY TO HIS 

GRANDCHILD

* Request a Turkish Health Insurance 

from the Ministry of Health of Turkey

* Enter the Proxy DID

* Request a Disability Report Country 

Conversion from the Ministry of Health 

of Turkey

* Enter the Proxy DID 

 

GRANDCHILD REQUESTS 
TURKISH HEALTH INSURANCE 

& DISABILITY REPORT

* Request a Disability Report from the 

Ministry of Health of Greece

* Enter the Proxy DID 

* Konstantinos receives Notification for 

evidence Received from proxy 

* Grandchild receives Notification for 

evidence Sent to proxy 

* The Greek Disability Report will be saved 

to the evidence list

* Select “Proxies” from the wallet’s menu

* Select the Proxy wallet you wish to Revoke

* Revoke the Grandchild’s proxy

* Select “Proxies” from the wallet’s menu

* Select the Proxy wallet you wish to Delete

* Delete the Grandchild’s proxy

KONSTANTINOS 
REVOKES AND DELETES 

THE PROXIES
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GLASS SUPPORTS THE 

FREE MOVEMENT OF 

CITIZENS & BUSINESS
Free movement of EU citizens is a 

fundamental principle of the Article 45 of the 

Treaty on the Functioning of the European 

Union and developed by EU secondary 

legislation and the Case law of the Court of 

Justice.

SinGLe Sign-on eGovernAnce paradigm based on 

a distributed file exchange network for Security, 

transparency, cost effectiveness and truSt 

GLASS puts the individual at the 

heart of controlling their own 

relationship with government & 

business

GLASS introduces an advanced egovernment solution 

aligned fully with the EU eGovernment Action Plan 2016-

2020 and the EU Digital Single Market strategy.
Stay informed about the latest 

developments and updates about 

Glass.

www.glass-h2020.eu/#comp-ljdebrk5

Subscribe to our Newsletter!


